
Receive indoor air 
quality complaints

Conduct a walkthrough
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Is there an
obvious explanation
for the complaints?

Conduct a more
detailed investigation

Did you find the
cause of the complaints?

Consider hiring a
consultant to assist

Implement the solution

Has the problem been fixed
and the complaints stopped?

Follow up to make sure the
problem doesn’t occur

Done

No
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Yes

No

No

Yes

Indoor Air Quality Investigation Process


